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Program
oVerVieW

introDUction 
This course was developed and piloted on two occasions in 2010 with 
staff of the asian Development Bank (aDB) and other participants 
from a range of aDB’s partner organizations in the Philippines.

The course was commissioned by olivier Serrat, Principal Knowledge 
management Specialist and Head, Knowledge management Center at 
aDB and was written by Bruce Britton of framework.

The course materials in this facilitator’s guide and the accompanying 
Participant’s Workbook and PowerPoint presentation have been 
revised to share with a wider audience. Some references to aDB’s 
practices have been retained for illustrative purposes but the more 
detailed examples have been replaced with more general references.

obJEctiVEs 
The workshop will examine evolving good practices concerning 
evaluation, organizational learning, monitoring, systems thinking and 
adaptive management, and how these concepts interrelate. it will 
investigate what is meant by a “learning approach to evaluation”—
designing evaluation with learning in mind. Participants will assess 
the benefits of using a learning approach to evaluation. They will 
examine practical strategies for balancing the three main purposes 
of evaluation: evaluation for accountability, evaluation for improving 
performance, and evaluation for learning.

EXPEctED oUtcoMEs 
This learning program will enable participants to:
• Understand and apply the key concepts of evaluation for learning
• Create the conditions for effective learning from evaluation
• Design evaluation Terms of reference and evaluation processes 

to enable learning, adaptive management, and the utilization of 
results

• Conduct effective “after action reviews” and “retrospects”
• integrate learning and the use of the Logical framework approach
• assess when and how to use alternative approaches to evaluation 

such as “outcome mapping”, “most Significant Change”, and 
“appreciative enquiry”
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Program
SCHeDULe

DaY 1

09:00 – 09:30 Welcome and introductions

09:30 – 09:45
review of course objectives, program, and 
expectations

09:45 – 10:30 evaluation, monitoring, and planning

10:30 – 10:50 Break

10:50 – 12:00 The evolution of evaluation

12:00 – 13:00 Lunch

13:00 – 14:30 managing the purposes of evaluation

14:30 – 14:50 Break

14:50 – 16:30 a learning approach to evaluation

16:30 – 17:00
Small group reflection on Day 1
feedback to facilitator / individual learning logs
Preparation for Day 2

DaY 2

09:00 – 09:30 review and Preview

09:30 – 10:40 How to maximize the use of evaluation findings

10:40 – 11:00 Break

11:00 – 12:00 Utilization-focused evaluation

12:00 – 13:00 Lunch

13:00 – 14:00 
Learning-focused approaches to evaluation – most 
Significant Change and appreciative inquiry

14:00 – 15:00
Learning-focused approaches to evaluation – 
outcome mapping

15:00 – 15:15 Break

15:15 – 16:15 Leveraging learning from evaluation

16:15 – 16:40 Personal action planning

16:40 – 17:00
Wrap up
Course evaluation
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Evaluation Timeline
WorKSHeeT

a timeline exercise is a very valuable (and quick) way of building a 
shared understanding of the development of evaluation from the 
perspective of the people in the organization. 

The purpose of an evaluation timeline is to develop a shared 
understanding of the evolution of evaluation policy and practice and 
the significant events that have shaped the development of evaluation 
in your organization.

Set up the timeline by fixing to a wall a roll of paper or taping 
flipchart sheets together to make a paper about 1 meter high by 
about 3–4 meters long. mark a horizontal line from one end of the 
paper to the other about halfway down the paper. Decide on the 
length of period you want to cover in the timeline. in the example 
below, it is from 2000 to 2007 but the right-hand end should always 
finish at the present day. mark the years along the line. allow more 
space for more recent years (as it is likely that everyone will have 
more to say about the organization’s recent history).
 

every participant should gather around the timeline with a marker 
pen. make your contributions and talk to other participants as you 
do so. You have about 15 minutes to write your comments on the 
timeline. include the following on the timeline (and add your own 
ideas).
1. important organizational achievements (including those 

concerning evaluation)
2. People (joining and leaving) – particularly any evaluation 

specialists
3. Key decisions such as the introduction of new organizational 

policies or the creation of a specialist evaluation unit or post
4. important documents (e.g., policy documents, influential 

evaluation reports)
5. Significant changes (intended and unintended) such as new 

organizational leaders, new partnerships, or changes in staff 
morale

2001 20032002 2004 20062005 2007
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6. outside influences such as changes of donor policy concerning 
evaluation, funding availability, changes in government policy

7. other relevant events (planned or unplanned) such as attendance 
at an influential course on evaluation 

When the 15 minutes are up, discuss with others the comments they 
have written. also, check the accuracy of the timings, discuss the 
sequence of events, and draw out any interesting comments, insights, 
or surprises.

in what ways has your organization’s evaluation approach or practice 
changed over time? What lessons has it learned about evaluation?
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Evaluation Considerations 
Before, DUring, anD afTer 

EVaLUation consiDErations MinD-MaP
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bEforE DUring aftEr
Consider a Utilization-
focused evaluation 
approach to the 
evaluation design.

Balance an investigative 
approach with an 
appreciative approach.

Build learning into the 
terms of reference.

include creative 
questions to guide the 
data collection.

involve stakeholders 
in the evaluation 
design (particularly in 
the development of 
questions).

establish a steering 
group for the evaluation 
so that capacity for 
future evaluations is 
strengthened.

include narrative 
approaches such as 
most Significant Change.

Provide regular 
feedback of emerging 
findings throughout the 
evaluation process.

involve stakeholders 
in commenting on the 
feedback.

identify potential 
lessons for wider 
application.

Build in a range of 
feedback mechanisms.

ensure targeted 
dissemination 
of findings and 
recommendations.

ensure that a formal 
management response 
is prepared.

Consider which parts of 
the finalized evaluation 
report could be made 
available as different 
types of knowledge 
products.

ensure that there are 
follow-up mechanisms.

 issUEs for consiDEration



9

L
e

a
rn

in
g

 f
ro

m
 E

v
a
lu

a
ti

o
n

: 
K

n
o

w
le

d
g

e
 M

a
n

a
g

e
m

e
n

t 
&

 L
e
a
rn

in
g

 S
e
ri

e
s

A
D

B

Evaluation Scenario 
WorKSHeeT

introDUction
This case study is based on an evaluation of an anti-corruption 
program piloted by the World Bank institute (WBi ) of the World Bank 
(WB1) in Tanzania and Uganda. The evaluation was commissioned 
by the WBi and was conducted by a team comprising independent 
evaluators and program staff from the WBi.

You are requested to read the case study and, as a group, agree on 
your answers to the questions raised at the end.

backgroUnD inforMation
as part of its assistance to client countries to help control and 
curb corruption, the World Bank, through the World Bank institute, 
developed the concept of national integrity Systems as a means to 
identify and strengthen those institutions with a mandate to fight 
corruption. 

Three activities are at the core of this anti-corruption approach: 
• integrity workshops; 
• media workshops; and
• service delivery surveys. 

The main purpose of the integrity workshops is to formulate and 
agree on an anti-corruption program, and in the process raise 
awareness of the costs of corruption and discuss the roles that 
various institutions—pillars of integrity—can play in the fight against 
corruption. The workshops also serve as forums for stimulating policy 
dialogue among the integrity pillar institutions, with the goal of 
developing an outline of a national integrity system geared to curbing 
corruption. 

Within this broad framework of common intention and understanding, 
the media workshops are the key players in informing the public 
about corruption and exposing corrupt practices. The first generation 
of media workshops—investigative journalism—focused on the 
media’s role in raising awareness of corruption and on improving 
investigative techniques. Journalists were given basic training in the 
skills needed to carry out investigations.

1at the time of the evaluation, the World Bank institute was called the economic Development 
institute (eDi).
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They learned to obtain information in ways that are ethical and 
respect privacy, and to avoid litigation. This training was delivered 
through (1) mini press conferences; (2) simulation exercises called 
“freedonia”; and (3) field trips. There is now a second-generation 
course on advanced investigative journalism and an investigative 
journalism workshop for editors. 

The service delivery surveys are measurement tools that combine 
social and economic data with information on citizens’ experience, 
expectations, and perceptions of service delivery. This is done 
through a combination of techniques—analysis of available data, 
household surveys, focus group discussions, key informant interviews, 
institutional reviews, and observational studies. To build local capacity 
to carry out this kind of analysis, local counterparts are trained and 
participate in all aspects of this process.
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the program logic is summarized in the
following diagram:
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tHE EVaLUation
The midterm evaluation of the WBi’s anti-corruption activities 
piloted in Tanzania and Uganda was commissioned to shed light 
on the strengths, weaknesses, and impacts of the activities as they 
had unfolded. The evaluation was requested by WBi management 
in view of the pending expansion of the program to at least 15 other 
countries, especially in Central and eastern europe, where task 
managers would need to address corruption in a region with totally 
different historical, political, economic, and social characteristics. 

The evaluation team comprised external evaluators and WBi program 
staff. 

The key evaluation questions were designed to examine the program 
design, implementation, and outcomes, as follows:
1. What activities have been completed in Tanzania and Uganda 

during the first 3 years?
2. on what assumptions (or logic) about national integrity systems 

(niS) and limiting corruption is the program based?
3. How were the WBi’s activities implemented?
4. What were the impacts of these activities? What information exists 

about the costs of these activities?
5. What recommendations can be formulated concerning the WBi’s 

anti-corruption program as it expands and increases in scale?

Data was gathered through fieldwork (using semi-structured 
interviews), document analysis, and a literature review. Throughout 
the evaluation, the evaluation team met regularly with the Task 
managers for the programs. regular feedback of the emerging 
evaluation findings was provided to the Task managers.

The evaluation report was delivered just as the WBi was about to 
expand the program to include 15 countries.

intEnDED UsErs of tHE EVaLUation
When the evaluation was commissioned, the evaluators targeted 
five groups of specific intended users inside and outside the World 
Bank (see diagram below). The internal users were targeted using 
the questions that were agreed with them as part of the terms of 
reference for the evaluation. The evaluators, however, intended to 
reach as many potential users as possible by raising awareness 
of their findings and making specific recommendations for anti-
corruption actions.
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Civil Society as a whole

Client governments

World Bank
operational Sectors

World Bank
institute at Large

World Bank
institute Task

managers

the evaluators made a distinction between two main uses 
of the evaluation findings: instrumental use (where findings 
and recommendations are used for bringing about changes in 
management decision-making) and conceptual use (where findings 
become generalized knowledge that come to shape the ways people 
think).

DissEMination stratEgY
The evaluators developed a strategy for the dissemination of the 
evaluation findings. Three main strategies were used, according to 
target audiences.

Within the Wb – The evaluation report was widely distributed 
within the World Bank, especially during two large “big bang” 
communication fairs (the annual meeting and the WB Knowledge 
management Workshop). evaluators also briefed WBi staff on the 
results of the evaluation whilst it was still in progress. 

those directly involved in the evaluation – The report was sent to the 
WBi Task managers and to partner organizations internationally and 
in the field (including Transparency international, the international 
federation of Journalists, the Commonwealth Broadcasting 
association, and a number of other related organizations).
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the evaluation and social science “communities” – The report was 
disseminated amongst the evaluation and social science communities, 
for example a paper was presented at the annual Conference of the 
american evaluation association. The evaluation report was also 
posted on the WBi website with an executive Summary in english and 
french.

EXaMPLEs of UtiLiZation of EVaLUation finDings
a number of changes were made as a direct result of the evaluation 
findings and recommendations. These included the following.
1. The workshop materials used in the journalism workshops were 

revised by a local consultant to be more relevant to the country 
contexts and were translated into french and Swahili.

2. more focus was placed on the importance of radio (and, to a 
lesser extent, TV) as the most important and effective medium for 
influencing awareness and behavior change.

3. in Uganda, local facilitators were trained to continue the media 
training program.

4. Performance indicators were introduced into program 
management.

5. Systems were put in place for more careful budgeting and to 
monitor costs more closely.

6. as a result of the overall validation of the program logic by the 
evaluation, Task managers explained that they felt the program 
design was legitimated.

7. Subsequent WBi strategy changed to take into account the 
specific findings from the evaluation, for example questioning the 
“trickle down” element of the program logic model.

groUP QUEstions 
1. What do you think were the main intended uses of this evaluation 

for each of the evaluation users identified in the target diagram? 
2. What difference, if any, do you think it made to the evaluation 

design that the World Bank institute had already decided (i.e., 
before the evaluation began) to expand the anti-corruption 
program to at least 15 other countries? 

3. Do you think that commissioning the evaluation after the WBi 
decision to expand the anti-corruption program represents an 
example of the “Political Use” of an evaluation? Please explain your 
answer. 

4. What good practices were used to encourage the utilization of the 
evaluation findings and recommendations? 
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5. What other good practices can you think of that could have been 
used to maximize the utilization of the evaluation findings and 
recommendations?

6. What mechanisms exist in your organizations to increase the 
utilization of evaluation findings? 

7. What have you learned from this case study that you could apply 
in your own organizations?

soUrcEs:  
Leeuw, frans L., gÈr H.C. Van gils, and Cora Kreft (1999) evaluating 
anti-Corruption initiatives: Underlying Logic and mid-term impact of 
a World Bank Program, evaluation 5(2): 194–219 

marra, mita (2000) “How much Does evaluation matter: Some 
examples of the Utilization of the evaluation of the World Bank’s ant-
Corruption activities”, evaluation 6(1): 22–36 

iPDeT Chapter 4: The road to results: Designing and Conducting 
effective Development evaluations, p. 213
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What interests me about this 
method:

The obstacles i 
might encounter in 
trying this method 
are …

The method might be useful in the 
following situations:

name of method:

Most
significant

change
To overcome the 
obstacles i need …

Most Significant Change 
WorKSHeeT
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What interests me about this 
method:

The obstacles i 
might encounter in 
trying this method 
are:

The method might be useful in the 
following situations:

name of method:

appreciative
inquiry To overcome the 

obstacles i need:

Appreciative Inquiry 
WorKSHeeT
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What interests me about this 
method:

The obstacles i 
might encounter in 
trying this method 
are:

The method might be useful in the 
following situations:

name of method:

outcome
Mapping To overcome the 

obstacles i need:

Outcome Mapping
WorKSHeeT
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Personal Action Plan 
WorKSHeeT

1. The key insights i have gained from attending this 
workshop are:

2. i intend to use these insights in the following ways:

3. The first action i intend to take to put my ideas into 
practice is:

4. Some problems i may face in trying to use what i have 
learned are:

5. Some ways i could overcome these problems are:
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Personal Message 
WorKSHeeT

even with the best of intentions, it can be easy to lose 
track of your action plan ideas after you return to the 
“busyness” of daily work life following a course.

in order to help a little with this problem you are invited 
to send a “postcard” to yourself as an “aide-mémoire” 
via the course facilitator. Please complete the following. 
The message will be sent to you in 6 weeks’ time!

to: (your name)_________________________________

from: myself

Email address or cell phone number
(with country code):_____________________________

subject:
memory jogger from the Learning from
evaluation Course

Message to myself: 
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Program Reading and Video 
LiST

rEaDings
aDB (2008: 6) output accomplishment and the Design and 
monitoring framework. manila. available: http://www.adb.
org/Documents/information/Knowledge-Solutions/output-
accomplishment.pdf

---- (2008: 16) focusing on Project metrics. manila. available: http://
www.adb.org/Documents/information/Knowledge-Solutions/
focusing-Project-metrics.pdf 
aDB (2008: 17) outcome mapping. manila. available: http://www.
adb.org/Documents/information/Knowledge-Solutions/outcome-
mapping.pdf 

---- (2008 20)The reframing matrix. manila. available: http://
www.adb.org/Documents/information/Knowledge-Solutions/The-
reframing-matrix.pdf 

---- (2008: 21) appreciative inquiry. manila. available: http://www.
adb.org/Documents/information/Knowledge-Solutions/appreciative-
inquiry.pdf 

---- (2009: 25) The most Significant Change Technique. manila. 
available: http://www.adb.org/Documents/information/Knowledge-
Solutions/most-Significant-Change.pdf 

---- (2009: 26) monthly Progress notes. manila. available:  http://
www.adb.org/Documents/information/Knowledge-Solutions/
monthly-Progress-notes.pdf 

---- (2009: 44) Learning from evaluation. manila. available: http://
www.adb.org/Documents/information/Knowledge-Solutions/
Learning-from-evaluation.pdf 

---- (2009: 52) asking effective Questions. manila. available: http://
www.adb.org/documents/information/knowledge-solutions/asking-
effective-questions.pdf 

---- (2009: 67) improving Sector and Thematic reporting. manila. 
available: http://adb.org/documents/information/knowledge-
solutions/improving-sector-thematic-reporting.pdf 
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---- (2010: 75) embracing failure. manila. available: http://www.adb.
org/documents/information/knowledge-solutions/embracing-failure.
pdf 

---- (2010: 81) Harvesting Knowledge. manila. available: http://www.
adb.org/documents/information/knowledge-solutions/harvesting-
knowledge.pdf 

---- (2010: 84) The Perils of Performance measurement. manila. 
available: http://www.adb.org/documents/information/knowledge-
solutions/perils-of-performance-measurement.pdf 

acosta, anne, and Boru Douthwaite (2005) appreciative inquiry: an 
approach for learning and change based on our own best practices, 
iLaC Brief 6. available: http://www.cgiar-ilac.org/files/publications/
briefs/iLaC_Brief06_inquiry.pdf

Bakewell, ollie, and anne garbutt (2003) The Use and abuse of the 
Logical framework approach, Stockholm: Sida. available: http://
www.intrac.org/data/files/resources/518/The-Use-and-abuse-of-the-
Logical-framework-approach.pdf 

Bakewell, ollie (2003) Sharpening the Development Process, oxford: 
inTraC

Bayley, Scott (2008) maximizing the Use of evaluation findings 
manila: aDB. available: www.adb.org/Documents/oeD/occasional.../
evaluation-findings.pdf 

Davies, rick and Jess Dart (2004) The most Significant Change (mSC) 
Technique: a guide to its Use. available: http://www.mande.co.uk/
docs/mSCguide.pdf 

earle, Lucy (2003) Lost in the matrix: The Logframe and the Local 
Picture, oxford: inTraC. available: http://www.intrac.org/data/files/
resources/154/Lost-in-the-matrix-The-Logframe-and-the-Local-
Picture.pdf 

engel, Paul, and Charlotte Carlsson (2002) enhancing Learning 
Through evaluation, maastricht: eCDPm. available: http://www.ecdpm.
org/Web_eCDPm/Web/Content/Content.nsf/0/05a45ef48f023482c1
256c7e00555a9c?openDocument?openDocument# 
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engel, Paul, Charlotte Carlsson, and arin Van Zee (2003) making 
evaluation results Count: internalizing evidence by learning, eCDPm 
Policy management Brief no 16. available: http://www.ecdpm.org/
Web_eCDPm/Web/Content/Content.nsf/0/de386b824e949657c1256
db000358d5e?openDocument?openDocument# 

gill, Stephen J. (2009) Developing a Learning Culture in nonprofit 
organizations, Thousand oaks, California: Sage 

Hyjek, Julianna (2010) Lesson Learning / Promoting Uptake and 
Use of evaluation evidence by Policy and Decision makers Sheffield, 
england. available: http://www.iodparc.com/resource/promoting_
uptake.html 

Jones, Harry, and Simon Hearn (2009) outcome mapping: a realistic 
alternative for planning, monitoring and evaluation, London: oDi 
available: http://www.odi.org.uk/resources/download/4118.pdf

oeCD (2001) evaluation feedback for effective Learning 
and accountability. available: http://www.oecd.org/
dataoecd/10/29/2667326.pdf 

oeCD (2010) DaC Quality Standards for Development evaluation. 
available: http://www.oecdilibrary.org/oecd/deliver/fulltext/4310061e.
pdf;jsessionid=1y22o0po5mynj.delta?contentType=/ns/
Book&itemid=/content/book/9789264083905-en&containeritemid=/
content/serial/19900988&accessitemids=/content/serial/19900864&
mimeType=application/pdf 

oeCD (undated) evaluating Development C-operation – Summary 
of Key norms and Standards. available: http://www.oecd.org/
dataoecd/12/56/41612905.pdf 

Patton, michael Quinn (2008) Utilization focused evaluation, 4th 
edition, Los angeles: Sage

Patton, michael Quinn, and Douglas Horton (2009) Utilization-focused 
evaluation for agricultural innovation. Cgiar-iLaC. available : http://
www.cgiar-ilac.org/files/publications/briefs/iLaC_Brief22_Utilization_
focus_evaluation.pdf 
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Perrin, Burt (2007) Towards a new View of accountability in Bemelmans-Vide, 
marie-Louise, Jeremy Lonsdale, and Burt Perrin (eds.) making accountability 
Work: Dilemmas for evaluation and for audit, new Brunswick: Transaction 
Publishers

Preskill, Hallie, and rosalie Torres (1999) evaluative inquiry for Learning in 
organizations, Thousand oaks: Sage

Sida (2004) Looking Back, moving forward: Sida evaluation manual, 
Stockholm: Sida. available: www.alnap.org/pool/files/evaluation_manual_sida.
pdf 

UnDP (2009) Handbook on Planning monitoring and evaluation for 
Development results. available: http://stone.undp.org/undpweb/eo/evalnet/
Handbook2/documents/english/pme-handbook.pdf 

Vincent, rob, and ailish Byrne (2006) enhancing Learning in Development 
Partnerships, Development in Practice, 16:5, pp. 385–399

Vogt, eric, Juanita Brown, and David isaacs (2003) The art of Powerful 
Questions: Catalyzing insight, innovation and action, Whole Systems 
associates. available: http://www.theworldcafe.com/articles/aopq.pdf

Woodhill, Jim (2005) m&e as Learning: re-thinking the dominant paradigm 
from monitoring and evaluation of Soil Conservation and Watershed 
Development Projects, World association of Soil and Water Conservation. 
available: http://www.capfida.mg/km/atelier/wageningen/download/Jour2/
me%20as%20Learning%20%20-%20%20Woodhill%20%20.doc 

World Bank (2004) Ten Steps to a results-Based monitoring and evaluation 
System, Washington: World Bank. available: http://www.oecd.org/
dataoecd/23/27/35281194.pdf 

ViDEos
Dart, Jess. most Significant Change Part 1. available: http://www.youtube.com/
watch?v=H32fTygl-Zs&feature=related 

Dart, Jess. most Significant Change Part 2. available: http://www.youtube.
com/watch?v=b-wpBoVPkc0&feature=related 

Dart, Jess. most Significant Change Part 3. available: http://www.youtube.
com/watch?v=PazXiCHBDDc&feature=related 
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Dart, Jess. most Significant Change Part 4. available: http://www.
youtube.com/watch?v=8DmmXiJr1iw&feature=related 

Dart, Jess. most Significant Change Part 5 (Q&a). available: http://
www.youtube.com/watch?v=Juagmstg8Kc&feature=related 

earl, Sarah. introduction to outcome mapping Part 1. available: http://
www.youtube.com/watch?v=fPL_KeUawnc 

earl, Sarah. introduction to outcome mapping Part 2. available: http://
www.youtube.com/watch?v=a9jmD-mC2lQ&nr=1 

earl, Sarah. introduction to outcome mapping Part 3. available: http://
www.youtube.com/watch?v=ulXce455pj4&feature=related 

earl, Sarah. Utilization-focused evaluation. available: http://www.
youtube.com/watch?v=KY4krwHTWPU&feature=related 


